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Section I: Overview 
Purpose 
 
The purpose of the Chemistry Library survey in March 2011 was to determine why our patrons 
choose to come to the Chemistry Library and how they use the library. The survey asked patrons 
to indicate what they like about the library and what changes or improvements they wanted (See 
Appendix for a copy of the survey).  
What are you doing in the library today? 
 
There were approximately 1,900 visitors to the Chemistry Library for this week in March, with 
an average hourly head count of 27 people. Survey results showed that many of those were daily 
visitors, and visitors were asked to fill out only one survey. We are very pleased with the 312 
responses received.  
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Results 
 
The survey responses generally showed that patrons like the Chemistry Library space and 
convenient location and come to the library to do homework or prepare for class. All areas of the 
library are appreciated. 
My favorite part(s) of the Chemistry Library is(are) the 
 
The library is primarily used by students from the School of Chemical Sciences, but others from 
all parts of campus use the space. 
My home department is 
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The most often suggested changes or improvements were more computers and longer hours! 
Some complained about the height and comfort of the computer chairs. Many people also asked 
for more small study rooms. Full results for all questions can be found below. 
 
Section II: Detailed Results 
Library patrons were asked the following questions for which they were provided specific 
responses. Patrons were asked to check all answers that applied. A few patrons wrote in their 
own responses. 
What are you doing in the library today? 
Homework 179 34% 
Preparing for class / studying 155 30% 
Academic reading 49 9% 
Social Networking - Facebook, email, etc. 48 9% 
Taking a break 47 9% 
Writing a paper 21 4% 
Reading reserve material 19 4% 
Picking up a book I requested 4 1% 
TA Office Hours* 1 0.2% 
Total Responses 523  
 *Response written in by respondent. 
 
Why did you choose the Chemistry Library? 
It's convenient 211 32% 
It's close to my classes 197 30% 
I like the space 162 25% 
I needed the computer or printer 60 9% 
I'm using course reserves 24 4% 
It's quiet* 1 0.2% 
I'm using the print collection 0 0.0% 
Total Responses 655  
*Response written in by respondent.  
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How long do you plan to be here? 
Between 1 and 2 hours 123 37% 
Between classes 84 25% 
Less than 1 hour 68 20% 
Longer than 2 hours 57 17% 
Total Responses 332  
 
If the Chemistry Library weren't here, where would you go instead? 
Student Union 117 30% 
Grainger Engineering Library 96 24% 
Undergraduate Library 83 21% 
I don't know 56 14% 
Local coffee shop 19 5% 
Other Locations*        RAL Computer Lab 5 1% 
     ACES Library 5 1% 
     Office 4 1% 
     Engineering Hall 3 1% 
     Home/Other 2 1% 
     Main Library 1 0.3% 
     Medical Science Library 1 0.3% 
     Biology Library 1 0.3% 
     Newman Hall 1 0.3% 
     CHBE Computer Lab 1 0.3% 
Total Responses 395  
*“Other” locations written in by respondents. 
 
My favorite part(s) of the Chemistry Library is(are) the… 
Big tables in the back 126 23% 
Study carrels on the north wall 121 22% 
Computers on the east side 102 19% 
Small study rooms 91 17% 
Comfy seating 77 14% 
Conference room 22 4% 
Total Responses 539  
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About how frequently do you use the print book or journal collection in the 
Chemistry Library (NOT RESERVES)? 
I don't use the print collection 186 60% 
Once a semester 46 15% 
Once a month 37 12% 
Once a week 32 10% 
Daily 8 3% 
I want to use it but I haven't had time yet.* 1 0.3% 
Total Responses 310  
*Response written in by respondent. 
 
I am in the Chemistry Library… 
Weekly 180 60% 
Daily 80 27% 
Every other week 20 7% 
Monthly 11 4% 
Rarely 9 3% 
Total Responses 300  
 
I am a… 
Male 174 58% 
Female 125 42% 
Total Responses 299  
  
 
 
Junior 90 31% 
Sophomore 73 25% 
Senior 67 23% 
Freshman 40 14% 
Grad Student 20 7% 
Faculty 4 1% 
Visitor 1 0.3% 
Staff 0 0.0% 
Total Responses 295  
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For the following question, respondents could choose to identify themselves with the School of 
Chemical Sciences or write in their home department. 
My home department is… 
School of Chemical Sciences 193 62% 
Molecular and Cellular Biology / Integrative Biology / 
Biology 56 18% 
LAS 22 7% 
Engineering 13 4% 
ACES 11 4% 
Division of General Studies 8 3% 
Applied Health Sciences 4 1% 
Media 1 0.3% 
Architecture 1 0.3% 
Total Responses 309  
 
Finally, respondents were asked two questions about improvements they would like to see to the 
library. For the first question, “What improvements would you like to see…,” respondents could 
choose from three preselected options as well as add their own suggestions. For the second, “If I 
could change one thing…,” respondents wrote in whatever they wanted. 
What improvements would you like to see in the Chemistry Library? 
More computers 111 
Laptops to check out for use in library 45 
More electrical outlets  42 
 
Other improvements (written in by respondents)  
Longer hours 24 
No changes! 17 
        "Love it the way it is"          "There isn't anything more the library needs. Its perfect."  More study rooms 14 
More desks 6 
Enforced silent/quiet study 5 
More computers 4 
More comfy seating 4 
More tables 3 
Double-sided printing 2 
Easier copying. 2 
Free printing to Chem Majors 2 
Make it warmer 2 
Couches 2 
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More books 2 
More books on reserve for classes 2 
Aquarium 2 
Working electrical outlets at the back tables. 2 
More desks near windows 1 
iPads to check out 1 
Mac computers 1 
Better markers for white boards 1 
Calculators to check out. 1 
Color printer. 1 
Faster computers 1 
coffee/snack availability 1 
Machine that can recharge i-cards for copying machine 1 
More accessible conference rooms 1 
Study room use guided by sign-up sheets rather than first come-first 
served 1 
More cushions 1 
More space 1 
Another printer 1 
More comfortable chairs 1 
Cubicles for studying quietly. 1 
When I came last Sunday, the computers were not usable. It would be 
good to have them on on Sunday. 1 
 
 
If I could change one thing about the Chemistry Library, it would be…* 
Longer hours 46 
Nothing 29 
Make it warmer. 13 
More study rooms 9 
Longer hours on the weekend 7 
More computers 7 
Change computer chairs 7 
Make it quieter 6 
Make it bigger - more space 4 
More reserved books 3 
Allow eating / food eating area 3 
More tables 3 
Couches 2 
Tables 2 
More desks or enclosed study spots 2 
Outlets 2 
*All responses provided by respondents. 
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A number of responses to our “change one thing” question were more spirited and didn’t quite fit 
into the above table. Below is a collection of quotes from the survey cards that fit this “other” 
category.  
 
Other Change Comments 
• Lori, you're doing a great job already! 
• Actually, I don't know how to search for books. It would be great if there is information 
on that. 
• Anything to improve energy efficiency. I really like this library!  
• Fire da librarian with braces! 
• Have a section for quiet studying and one for group studying.  
• White board 
• I don't like the large tables in the back. Not good for group or individual work.  
• I think that they need to update things like Adobe reader more often (won't let you open 
some things up).  
• Make printing cheaper.  
• Free printing 
• Maybe have an easier way of finding where certain books are located. 
• No freshman 
• EWS workstations 
• Maybe make some rules about when you can use the two study rooms. I often see one 
person sleeping in them, which is frustrating to others who would use the space better. 
• More cake 
• More seminars on the use of the Chemistry databases 
• NEW STAPLER!! 
• Require logins for computers 
• Study rooms with computers. 
• The entrance is a little weird, and if someone isn't familiar w/the library, it looks as if 
there is no seating. 
• The library is amazing, I wish I could be here more often. 
• Rules to use study cubicles (>1 person, etc.) 
• Why the staff cares if people sleep in the library. So allow people to nap/sleep. 
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Section III: Chemistry Library Response 
 
The survey responses were a welcome addition to planning considerations for both short and 
long-term improvements to the library. Some key changes already made or underway as of 
August 2011 include the following: 
• Due to minimal copier use, especially with the new scanner in the library, the copiers have 
been moved to create a basic student group work space that will be renovated in the near 
future. Patrons who want to copy are now directed to and assisted with the scanning station. 
• Electrical outlets were added to ensure that every workspace has available plug-in capacity 
and study lamps. 
• Computer space and use is being monitored, and changes to the chairs, height of the 
computer desks, and the number of computers are all under consideration. 
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Appendix: The Survey
